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Overview
Thank you for your participation in the ePolicy Orchestrator v4.5 Beta. Use this document is to assist your testing of ePO v4.5. You may use this as a guide during your testing.
Goals
While defect detection is always important, a primary interest is your use and evaluation of several new features developed for ePO v4.5. Please note that the list of features to be evaluated is not comprehensive of the entire feature set of ePO v4.5. To maximize your time, we are focusing on a few primary feature additions. 
Quality
Be aware that this code is beta-quality software. You might experience problems that are known or have not yet been found. Upon finding any issues or concerns about the delivered functionality, please discuss them with the ePO Team.

Scenario-based Evaluation
To help us better understand how customers might view, act on, and use the new features of ePO v4.5, the test exercises are constructed as use-case scenarios.

Exploration
· After completing this set of scenarios, you are encouraged to explore the product. Please feel free to contact us to discuss areas that you have feedback for from your exploration.
Environment Requirements

The features in this set of scenarios deal with multi-server functionality, and use ePO registered servers prevalently.  To run through these scenarios the following requirements are necessary:
· 2 ePO servers

· One ePO server needs to be managing a system with the ePO 4.5 agent

· Scenarios are run sequentially

	Feature

	Transfer Systems

	Scenario 1

	Configure ePO servers for Transfer Systems functionality

	Details

	1. Will need at least 2 ePO servers, referred to as Server A and Server B in the scenarios, where the system managed by Server A will be referred to as System A1.  For steps to add a system and deploying an agent, refer to How to Add a System to be Managed and Deploy an Agent found here.
2. In ePO for Server A, navigate to Menu | Configuration | Server Settings.

3. Select Security Keys, then click Edit button.

4. Select the Master server key for Server A, then click Export.  Click OK and save the zip file.

5. In ePO for Server B, navigate to Menu | Configuration | Server Settings.

6. Select Security Keys, then click Edit button.

7. Click Import button.  Browse to where the zip file was saved, select the file and click Next button.  Click Save button.
8. Now repeat steps 2 thru 7 to export Server B security keys and import them into Server A.

9. Add Server B to Server A as a registered server.  For setup steps, refer to How to Setup an ePO Registered Server with Transfer Systems Settings Configured found here.   Make sure Transfer systems setting is enabled.

10. Then add Server A to Server B as a registered server.  Make sure Transfer systems setting is enabled.

	Success Rating

	 FORMCHECKBOX 
 Could Not Complete
	 FORMCHECKBOX 
 Completed, But Needs Improvement
	 FORMCHECKBOX 
 Completed

	Feedback/Comments

	


	Feature

	Transfer Systems

	Scenario 2

	Transfer a system between servers

	Details

	1. In ePO for Server A, navigate to Menu | Systems | System Tree.  Navigate the system tree to the group where System A1 resides.
2. Click on the System A1 entry in the table, then click Actions | Agent | Transfer Systems.

3. Select the registered server for Server B, then click OK button.  Note the transfer was initiated for 1 system, then click OK button.
4. Click Actions | Agent | Wake Up Agents.  Use default settings and click OK button.

5. Navigate to Menu | Systems | System Tree | Systems.
6. Select My Organization in the System Tree and select This Group and All Subgroups option from the Filter drop-down list.

7. Verify that System A1 is not present.

8. On System A1, have the agent perform an agent-to-server communication immediately by running the command:

<AGENT_INSTALL_DIRECTORY>\McAfee\Common Framework\CmdAgent.exe /p
9. In ePO for Server B, navigate to Menu | Systems | System Tree | Systems.

10. Select My Organization in the System Tree and select This Group and All Subgroups option from the Filter drop-down list.
11. Verify that System A1 is present.

	Success Rating

	 FORMCHECKBOX 
 Could Not Complete
	 FORMCHECKBOX 
 Completed, But Needs Improvement
	 FORMCHECKBOX 
 Completed

	Feedback/Comments

	


	Feature

	Transfer Systems

	Scenario 3

	Transfer a system back to its original server

	Details

	1. In ePO for Server B, navigate to Menu | Systems | System Tree.  Navigate the system tree to the group where System A1 resides.

2. Click on the System A1 entry in the table, then click Actions | Agent | Transfer Systems.

3. Select the registered server for Server A, then click OK button.  Note the transfer was initiated for 1 system, then click OK button.
4. Click Actions | Agent | Wake Up Agents.  Use default settings and click OK button.

5. Navigate to Menu | Systems | System Tree | Systems.
6. Select My Organization in the System Tree and select This Group and All Subgroups option from the Filter drop-down list.

7. Verify that System A1 is not present.

8. On System A1, have the agent perform an agent-to-server communication immediately by running the command:

<AGENT_INSTALL_DIRECTORY>\McAfee\Common Framework\CmdAgent.exe /p

9. In ePO for Server A, navigate to Menu | Systems | System Tree | Systems.

10. Select My Organization in the System Tree and select This Group and All Subgroups option from the Filter drop-down list.

11. Verify that System A1 is present.

	Success Rating

	 FORMCHECKBOX 
 Could Not Complete
	 FORMCHECKBOX 
 Completed, But Needs Improvement
	 FORMCHECKBOX 
 Completed

	Feedback/Comments

	


Appendix
How to Add a System to be Managed and Deploy an Agent

1. Navigate to System Tree.

2. Select the group where the system is to be added.  To create a group, select where in the System Tree you would like the group to appear under, then click System Tree Actions | New Subgroup.  Select the group.

3. Click System Tree Actions | New Systems.

4. Select the Push agents and add systems to the current group option.

5. Provide the system name in the Systems to add input field.

6. Provide credentials in the Credentials for agent installation section.

7. Click OK.

8. Click the checkbox for the system; click Actions | Agent | Wake Up Agents.

9. Use default settings (i.e. immediate agent-to-server communication) and click OK.

10. Wait a few minutes and refresh the page to validate that the agent has communicated with ePO.

How to Setup an ePO Registered Server with Transfer Systems Settings Configured

1. Navigate to Registered Servers.

2. Click New Server.

3. Select ePO 4.5 from the Server Type drop-down list.

4. Provide a unique name and click Next button.

5. Configure the following settings:

a. Database server
b. Instance name (for SQL express, instance is EPOSERVER)

c. Database name

d. Database port (for full SQL server install, port is 1433 by default, use the SQL Server Configuration Manager to find port for SQL Express)

e. Authentication (provide authentication used to access SQL server)

f. Transfer systems: choose Enabled, use the Automatic sitelist import option
NOTE: Test Connection can be used to determine if entered settings are correct.
6. Click Save.
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